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WHAT DOES PIONEER VALLEY FEDERAL CREDIT UNION DO WITH
FACTS YOUR PERSONAL INFORMATION? Rev. 5/19

Financial companies choose howthey shareyourinformation. Federallaw gives members
therighttolimitsome butnotall sharing. Federal law also requires us to tell you howwe
collect,share,and protectyourpersonalinformation. Please read this notice carefullyto
understandwhatwe do.

The types of personal informationwe collectand share depend on the products or services you
havewith us. Thisinformationcaninclude:

- SocialSecuritynumberandincome
- Accountbalancesand paymenthistory
- Credithistoryand creditscore

Allfinancial companiesneedtosharemembers’ personalinformationtoruntheireveryday
business.Inthesection below,we listthe reasons financial companies can share theirmembers’
personalinformation;thereasons PioneerValley Federal Credit Union chooses toshare; and
whetheryou canlimitthis sharing.

Does PVFCU Canyou limit
Reasons we can share your personal information share? thissharing?
For our everyday business purposes—
suchastoprocessyourtransactions, maintainyouraccount(s), YES NO
respond to court orders and legal investigations, or report to credit bureaus
For our marketing purposes—
toofferproductsandservicestoyou YES NO
For joint marketing with other financial companies YES NO
For our affiliates’ everyday business purposes—
information about your transactions and experiences NO We do not share
For our affiliates’ everyday business purposes—
information about your creditworthiness NO We do not share
For nonaffiliates to market to you NO We do not share

Other Important Information

ForMassachusetts Members: We will not share personalinformationwith nonaffiliates eitherforthemtomarketto
you or for joint marketing without your authorization.

Call 413-733-2800 or 1-866-697-8328 or visit www.pvcu.org
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Who we are |

Whois providing this notice?

What we do

How does Pioneer Valley Federal Credit
Union protect my personal information?

PioneerValley Federal CreditUnion

To protect your personal information from unauthorized access
and use, we use security measures that comply with federal law.
Thesemeasuresincludecomputersafeguardsandsecuredfiles
and buildings.

Werestrictaccesstononpublic personalinformationabout

you to persons who need to knowthat personal information to
provide productsorservicestoyou.

How does Pioneer Valley Federal Credit
Union collect my personal information?

We collectyour personalinformation, forexample,whenyou
- Openanaccountordeposit money
- Payyour bills orapply foraloan
- Useyour credit or debit card

We also collect your personal information from others, such as
credit bureaus, affiliates, or other companies.

Why can’t | limit all sharing?

Federal law gives you the right to limit only
- Sharing for affiliates’ everyday business purposes—
information about your creditworthiness
- Affiliates fromusingyourinformation tomarkettoyou
- Sharingfornonaffiliatestomarkettoyou

Affiliates

Companiesrelated bycommonownershiporcontrol. Theycan
be financial and nonfinancial companies.

nNone

Nonaffiliates

Companies not related by common ownership or control.
They can be financial and nonfinancial companies.

nNone

Joint marketing

A formal agreement between nonaffiliated financial companies
thattogethermarketfinancial productsorservicestoyou.

n CUNA Mutual and otherinsurance companies
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